Welcome to the NHS and Primary Care: A Guide for New Entrants to the UK
This leaflet:
This leaflet is aimed at people who are new to the UK and have registered with an NHS GP practice. 
It provides key information about what a GP practice is and how to navigate the practice to make the best use of its services.
Introduction to the NHS
Welcome to the National Health Service (NHS), the public healthcare system in the United Kingdom. 
The NHS provides a wide range of health services to residents, including general practice (GP) services, hospital care, dental services, and more. 
Most services are free at the point of use for UK residents.
What is a GP Surgery?
A GP surgery is your first point of contact for healthcare in the UK.
 GPs (General Practitioners) are family doctors who deal with a wide range of health problems. 
Register with a local GP surgery as soon as possible after arriving in the UK.
 GP’s can provide medical advice, treatment, and refer you to specialist services if needed.
How to Register with a GP
Find a GP surgery close to where you live.
Find a GP - https://www.nhs.uk/service-search/find-a-gp 
Once you've chosen a surgery, you'll need to fill in a registration form. These are usually available on:
· the NHS App
· the GP surgery's website
· the GP surgery's profile page on the NHS website (Find a GP)
You can also get a paper form from the surgery.
Registering Children:
Children under 16 need to be registered by their parent or guardian. 
This usually means filling in a separate form.
 You may also be asked to provide a form of ID to prove that you're their parent or guardian.
 If you have a personal child health record (red book) from the birth of your child, it will help to provide this.
First GP Surgery Contact
After you register, you may be asked to be seen in a ‘new patient health checkup’ or registration appointment. 
You will be asked about your medical history and any medication you take as well as having basic checks like blood pressure taken.
To support this process, please bring key medical information:
· Details of any chronic conditions or ongoing medical issues.
· A list of any medications you are currently taking, including doses.
· Information about any allergies or adverse reactions to medications.
If possible, have this information in English. This helps the clinicians to have a more informed picture of you.
Translation Support
If you need translation support during your GP surgery appointments, please inform the surgery when you register and book your appointments. 
This allows reasonable adjustments to be made, such as adapting the length of the appointment and ensuring there is translation support for you and the clinician.
Scope of Services in Primary Care
GPs are the gateway to most other healthcare services. 
GP surgeries are also a diverse team of administrative and clinical specialists, which can include GPs, practice pharmacists, physiotherapists, psychologists, and more.
GP surgeries provide:
· Diagnosis and treatment of common illnesses and medical conditions.
· Management of chronic conditions such as diabetes, asthma, and hypertension.
· Health education and preventive care, including vaccinations and health screenings.
· Referrals to specialist services and hospital care. Often, you need to discuss your concerns with a GP before being referred to a specialist.
· Support for mental health issues and referrals to counseling or psychiatric services if necessary.
· Maternity care and family planning services.
Access to further tests/investigations is through relaying your concerns with the clinicians you see. Remember, GPs in primary care do not have access to all the tests that a hospital doctor can order.
Access and Making Appointments
Most GP surgeries offer a range of ways to make an appointment, including:
· Visiting the surgery in person when it opens
· Telephone
· NHS app
Surgeries may also offer other modes of contact such as email and online consultations. If you have any difficulties accessing these options, please discuss this with the reception.
You can express your preference for the mode of appointments offered, which can include face-to-face, video calls, or telephone calls.
GP Appointment Times
GP appointment times are often limited to 10 minutes. To make the most of your appointment:
· Prepare a list of symptoms or questions you have.
· Bring any relevant medical information, including details of chronic conditions, past treatments, and any medications you are currently taking.
· Be ready to discuss your medical history, including any allergies or previous surgeries.
Understanding Prescriptions
A prescription is a note from your GP allowing you to get certain medicines. 
Take your prescription to a pharmacy (also known as a chemist) to collect your medicine.
 In some cases, there might be a charge for the prescription, but certain groups are exempt from these charges.
To find out more about access to free prescriptions, please see these links: 
https://faq.nhsbsa.nhs.uk/knowledgebase/article/KA-04005/en-us 
https://www.nhsbsa.nhs.uk/nhs-low-income-scheme
Electronic Prescription Service (EPS)
The Electronic Prescription Service (EPS) allows your GP to send your prescription directly to your chosen pharmacy electronically. 
This service can save you time as you don’t need to collect a paper prescription from your GP surgery.
What is a Pharmacy (Chemist)?
A pharmacy is a place where you can get medicines and health advice. 
Pharmacists are trained professionals who can help with minor health problems, offer health advice, and provide over-the-counter medicines.
Ordering Repeat Medication
Most of the time, routine requests for ongoing medications, do not require you to speak to a doctor, they can be request this automatically. 
Most surgeries offer written requests, email requests, NHS app requests, and sometimes your local pharmacy can request on your behalf. 
Please familiarise yourself with these options and if you have any difficulties, flag this with the reception team.
Your Records
Many surgeries offer access to your records through an NHS-approved app.
 Please register yourself onto the app through the surgery – please ask reception. The app enables you to order repeat medication, see your test results, and sometimes view consultation records.
For more information, visit View Your GP Health Record
Other Important Services
· Walk-In Centres and Urgent Care Centres: For non-life-threatening conditions that require urgent attention.
· Accident & Emergency (A&E): For serious or life-threatening conditions.
· NHS 111: A free telephone service for medical advice and information on local services.
Further Information and Support
For more information about the NHS and the services available to you, visit the NHS website at www.nhs.uk or speak to the staff at your GP surgery.
This map summaries where to go for medical help:[image: ]

We hope this leaflet helps you navigate the NHS and make the most of the healthcare services available to you. Welcome to the UK!
Contact Information
· NHS Website: www.nhs.uk
· NHS 111: Dial 111 for non-emergency medical advice
· Local GP Surgery: [Insert local GP contact details]
References
· Migrant Health Guide
· Doctors of the World: Supporting Medics Resources and Training
· Doctors of the World: Translated Health Information
· CB Plus Home - CB Plus



image2.png
Link to
M online

WHERE TO GO FOR MEDICAL CARE W:CB Plus

EMERGENCY
PHONE 999 or go to A&E To finﬁ your nearest
Your local pharmacy is the first choice for z open pharmacy, scan
minor health concerns. Some pharmacies If you hhuve. a ser[ous.and une)-(p-ected the GR code or visit
are open late and no appointment is situation involving illness or injury

needed to obtain medical advice. requiring immediate action.
In a medical emergency, always

call 999 for an ambulance.

Pharmacy Pharmacy Muk/servlqce

pharmacy.

GPs treat all common medical and
long-term conditions. They refer
patients to hospital and other medical
services for urgent or specialist
treatment.

Book an appointment through your GP

surgery or by phoning 111. If your GP is

closed phone 020 3948 6809 from 6.30
pm to 8 pm Monday to Friday, and 8 am to
8 pm on Saturdays, Sundays and Bank
Holidays. The appointment may not be at
your local surgery.

Contact your GP
by phrme, Enhanced

) ) electronic Access to GP
Write your GP's phone number here: consultation and appointments
in-person

Finchley Memorial Hospital
Granville Road, London,
NI12 OJE | 020 8349 7470

Edgware Walk-in Centre
Edgware Community Hospital,

For minor illnesses and injuries O, S
similar to the GP service. In |:'|:I|:| . :ﬂ:
addition, they offer access to al & I\

Eilmogg tests and X-rays at certain Walk-in Walk-in " Hﬁe 0AD | 020 873286452
g oth walk-in centres are open 8am - 8pm
Centres Centres daily. These times apply until 31st March
2024 when they may be revised. The last
booking for both centres is at 7pm.
Ment;lag;q];t]t;g;?ﬂeum Royal Free Hospital,
ﬂEh 24-hour dail ser\;ice Pond Street, Hampstead, NW3 2QG
N Y ) 020 7794 0500 | 10 am to 10 pm daily
Attend if you need urgent medical The Samaritans
attention {)ut it is not Iigfe—threatening. T Urgtent t __Freephone 116123 LDl Barnet Hospital
reatmen Confidential and emotional support when Treatment Wellhouse Lane, Barnet, EN5 3DJ
Centres youneed someone to talk to (1T 020 8216 4600 | 8:00 am to 10:00 pm daily.

Dental Emergencies
If you are unable to get hold of your

own dentist, phone 111 for advice and
referral to a dental assessment centre.

© COPYRIGHT CB Plus Primary Care Group 2023





